
Tanya Fox — CEO 
We’re making some changes to MYP that may impact the information and access you have within 

the system. If you experience any difficulties, please contact IT support or your line manager to 

discuss and resolve. 

I would like to remind everyone of the importance to respect and protect the rights of our partici-

pants and their private information. We sign a code of conduct that binds us to ensure confidenti-

ality of the information we have access to within our workplace. Our participants invite us into 

their lives and share intimate details about themselves to assist us in supporting them. We must, 

at all times, ensure we protect their privacy and not seek out, discuss or share their information  

unless absolutely necessary.            Take care, Tanya. 

Brad Hilton—General Manager Corporate Services 

 
Hi I’m Karen (pictured right). 

I have been with Brighter Access for almost 12 years.  I work in the Finance team, mainly con-

centrating on payroll, but I have a hand in a few other things also. Originally, I was employed to 

do administration and payroll for 12 hours/week, topping my hours up with Support work. 

Prior to Brighter Access I worked for two councils, a bank and the Hunter New England Area 

Health Service. Majority of which revolved around Payroll. During my time at Brighter Access I 

have been supported to complete a Cert IV in Disability and a Diploma in Case Management. I 

am married (30 years) and have three children, all of which are now adults. They are the most 

important thing in my life. Currently “during COVID times” and working from home, I have dis-

covered my garden and am excited about my most recent crop of lettuce, carrots and peas. 

Having been employed with BA for so long, I have been able to see the growth from approx. 20 

staff, some still here, to the now 400-ish. It makes me proud to know that I have been part of 

this and that we now make a difference in so many more people’s lives. 
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What does the Fox say? 

COVID-19 Snapshot 

NSW: 
1 new cases in past 24 hours 

4,213 confirmed cases to date 

Nationwide: 
10 new cases in past 24 hours 

26,983 total cases to date 

24,324 cases recovered to date 

Lisa Fulton—General Manager Operations 
In these crazy times we are all turning to social media platforms to be connected. 

I just want to remind everyone of Brighter Access has a Social Media Policy we all have 

an obligation as a BA employee to know this policy and how it relates to us. 

 

A couple of key points taken from the policy: 

 

• All  Employees and Contractors are not to make comments which might reflect 

negatively on Brighter Access’ reputation or make deliberately false or misleading 

claims about Brighter Access, or its products or services. 

• Employees and contractors must not disclose confidential or commercially sensi-

tive information about Brighter Access or associated clients, suppliers, products or 

services (this obligation continues after the employment or engagement ceases). 

• All Brighter Access employees and contractors must observe the relevant privacy, 

defamation and copyright laws; and they must comply with relevant discrimina-

tion laws and Brighter Access policies that relate to discrimination and harass-

ment. 

 

Any breach of the policy and procedures may result in disciplinary action, including, but 

not limited to, issue of a warning, demotion, suspension or termination of employment 

or, for Brighter Access contractors, the termination or non-renewal of their contract for 

service. Please make sure you familiarise again with this policy and if you have any 

questions please reach out to your manager or any member of the HR Team. 

Have you seen our 

latest YouTube video?  

 

Hear how Catherine 

has been supporting 

our participants to 

achieve more inde-

pendence and grow 

their skills in the 

Hunter. 


