
Tanya Fox — CEO 

One of the five key values of Brighter Access is: 
Strive for improvement in all areas. 
Improvement benefits everyone; our staff, par-
ticipants, families, and even local communities.  
 
If you would like to assist us in improving as an 
organisation, then we encourage you to speak 

up. If something isn’t working, take the time to 
tell a Brighter Access staff member who has the 
authority to do something about it.  
 
What we don’t know, we can’t fix. If you are 
unsure of who to speak to, contact your line 
manager. 
 

Take care, Tanya. 

Matt Old —  
Enlarge Living  

Director 

Enlarge Living and Brighter Access 
have an ongoing, long-term rela-
tionship, where we provide the 
bricks and mortar or the homes 
for our SIL participants.  
 
How did it all come about? When 
I kicked off Enlarge Living at the 
start of 2018, I needed to work 
with an NDIS provider to do the 
SIL supports for the homes that 

Enlarge and our investors planned 
to build, buy or rent.  
 
Tanya Fox and I have known each 
other for over a decade and dur-
ing this time we have worked 
together on various committees 
in the New England, we have 
been competitors vying for differ-
ent funding opportunities back in 
the pre-NDIS world. However at 
the core of it all, we have very 
similar values and ideals around 
how to support participants, fam-
ilies and the organisations we 
work for. 

So although we do provide the 
homes for BA participants, we 
also work with BA to ensure that 
the homes are top quality and we 
are a market leader in the types 
of properties we have available to 
people with disability.  
 
The relationship between Bright-
er Access and Enlarge Living is like 
nothing I have seen in the indus-
try, and together we work to en-
sure our two organisations are 
strong and able to adapt, and 
innovate in the NDIS world we 
now live in.  
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What does the Fox say? 

Lisa Fulton— 

General Manager Operations 

Christmas is so close and we are lucky to have the oppor-
tunity to be part of many of our participant’s Christmas 
experience.  

I am hearing about many 
exciting events being 
planned with our partici-
pants to celebrate the holi-
day season (be sure to keep 
an eye on our Facebook page 
to see what’s happening 
across our regions). 
  
 
December is a busy month- 

balancing work as well as our personal lives so please speak 
to your line manager well in advance if you have any una-
vailability, shifts can be difficult to fill at this time of year.   
 
On the flip side if you have extra availability during the holi-
day season please let your manager know and remember to 
check your roster regularly for any updated shift.  

April Dowd— 

HR Executive  
The Human Resources Team 
has been busy in looking at all 
functions of ensuring we have a 
well-supported Brighter Access 
team. Who we are and what we 
do: 
 
The recruitment team is sup-
ported by Kelly Newett. In or-
der to have one point of con-
tact and make this an easier 
process, our team has specific 
areas of coverage which looks 
like this: 
 
Paula Fox- New England and 
Central Coast, Heidi Pagden—
Mid North Coast including Ta-
ree, Port Macquarie and Coffs 
Harbour, and Kelly Newett - 
Hunter. Kelly is also responsible 
for reviewing all areas of the 

recruitment process, workforce 
planning and staff utilisation. As 
we are looking at updating all of 
our files, you may be hearing 
from one of these lovely ladies 
if we require updated docu-
mentation from you. 
 
Ryan Dick will now support all 
areas of Work, Health and Safe-
ty and Return to Work while 
Jen O’Neall and myself are 
working in all areas of sup-
porting staff and staff perfor-
mance. 
 
In addition, we are working on 
a number of frameworks and 
processes.  
 
We are always happy to hear 
from you, hear suggestions and 
get feedback. Please contact us 
if you need anything from us in 
HR land. 

Matt Old 


