
Tanya Fox — CEO 
With borders opening and restrictions relaxing, 

the NSW Health Public Health Response Branch 

has updated its advice for residential disability 

care providers and home care service providers.  

As there are currently no locations listed on the 

site as ‘monitor for symptoms’ or ‘self-isolate and 

get tested immediately’, staff will no longer need 

to worry about travelling to any hotspots and it 

having an impact on their ability to work.  

NSW Health has also acknowledged the im-

portance of  regular contact between our partici-

pants and their families and friends.  

As a result they have advised all providers to en-

courage visits from friends and family, including 

home visits.  

We will continue to record visitor names and de-

tails, and ask visitors to undertake hand hygiene 

on entering and leaving. We also advise any staff 

member who may be presenting one or more 

symptoms of COVID-19 to get tested. 

 

 

 

 

Read the full advice update here: Advice to resi-

dential disability care facilities - COVID-19 

(Coronavirus) (nsw.gov.au)   

   Take care, Tanya. 

Brad Hilton—General 

Manager Corporate Services 
There have been some changes in 94six where you 

apply for leave, so the layout may look a little 

different to what you’re used to. As a safeguard, 

check all the tabs/drop downs to make sure the 

information is correct and if you are unsure, 

please run through with your line manager.  

When applying for just 1 day of leave, please en-

sure the start and end dates are the same. With all 

leave applications, try to give us as much infor-

mation so we know the actual hours of leave you 

might be taking over multiple days or breaks you 

would have been entitled to. In addition, if you’re 

a support worker we need to know the shifts you 

would normally work during the leave you have 

applied for; please put this information in the 

reason/details section. There are several types of 

leave you can apply for 

Annual leave – this is a standard application and 

has no specific conditions attached other than the 

notice required (1 month).  For managers please 

ensure this leave is approved before the pay peri-

od it falls in.  

Personal/Carers leave - This covers sick leave and 

Carers leave (to provide care or support to imme-

diate family).  If you are taking this leave for more 

than 2 days a certificate from the doctor is re-

quired. 

Compassionate leave / Bereavement Leave - 

Compassionate leave applies to all employees, 

including causals. However, the entitlement to 

payment does not apply to casual employees. Up 

2 days can be applied for each occasion and if you 

are unsure if this type of leave applies to your 

situation, please check with your line manager.    

Leave without pay – can only ever approved by 

the CEO, however it needs to be discussed in the 

first instance with your line manager. 

How to cancel leave 

If you wish to cancel leave, please contact your 

line manager and they will sort for you. Please do 

not archive any leave you want cancelled, as this 

will be done by Payroll, so that it doesn’t affect 

future leave applications. 
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What does the Fox say? 

Lisa Fulton—General 

Manager Operations 
Brighter Access loves receiving feedback 
about the amazing work our staff provide 
while assisting participants to achieve goals 
others thought impossible. Here’s a recent 
comment from Support Coordinator, Bek: 
 
“Hi guys, I just wanted to email and say how 
amazing  brighter access staff are with Dallas 
and Kath (pictured right). All their Allied 
Health Supports talk about how much unex-
pected progress they have made and how 
inspirational they are. It’s the frontline sup-
port outside of Allied Health appointments 
which really makes a difference. Seeing how 
much progress they are making and how 
much more independent they are becoming is 
awesome. Thanks so much, Bek.” 
 

We encourage all our staff to keep working 
hard at supporting our participants to reach 

those goals, your hard work doesn’t  
go unnoticed.  

Joe Holahan—General Manager 

Quality & Projects 

 
Staff may have noticed a change to the 94six Mod-
ule of MYP.  
 
This has involved a major body of work by MYP 
engineers, as the new 94six is on an entirely new 
platform, which just means new workings behind 
the scenes.  
 
The major benefit to Brighter Access is that differ-
ent modules (ARM, Pocketwatch, etc.) should be 
able to talk to each other a lot better.  
 
This will enable a more streamlined management 
by HR of all staff processes, including the ability to 
complete staff appraisals within 94six.  
 
We will attempt to identify and iron out any bugs 
before launching appraisals. 
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