
Tanya Fox — CEO 

If this year has taught us anything, it’s to fo-

cus on what’s important. As a service provid-

er, our why is what’s most important.  

It’s why we do what we do.  

 

We support people with disability to have 

choice, opportunity, inclusion and acceptance 

in the community.  

Why? Because we want to make a difference 

to our participants’ lives. We want to see 

them progress, reach their goals and have 

meaningful relationships in their lives.  

 

Heading into 2021, it’s also important we 

focus on our vision, mission and values.  

These three things make up the culture  

that is Brighter Access; a culture that makes 

us unique.  

It is important our participants receive a 

‘WOW’ factor- support that exceeds their 

expectations, that value for money and amaz-

ing service.  

 

We have an incredible responsibility to deliv-

er, and give 100 per cent to the purpose of 

why we are here.  

 

Take care, Tanya. 
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What does the Fox say? 

April Dowd— 

HR Executive  

 
What a year! 
This year there has been every-
thing– fires, floods and COVID-
19. Who would have ever pre-
dicted what this year would look 
like? As a team we have kept on 
going. We have all worked hard 
to ensure the people we are so 
privileged to support continue to 
receive an awesome, quality ser-
vice.  
 
As a team it is important that we 
continue to support each other, 
have each others back and watch 
out for each other and ourselves. 
Looking after yourself, especially 
this time of year, is super  
important! 
 
Self-care is taking  care of your 
physical, emotional, social, men-
tal/cognitive and spiritual parts 
of yourself. Self-care is neither 
optional nor selfish. It is neces-
sary, especially in our industry, 
and when balancing multiple 
priorities in and out of work.  
 
Self-care starts with caring  for 
our physical needs: getting 
enough sleep, eating healthy, 
and exercise. 
 
Signs we need to do better look-
ing after ourselves include: 

• Exhaustion. 

• Lack of motivation. 

• Frustration, cynicism and 
other negative emotions. 

• Cognitive problems– difficul-
ty concentrating. 

• Slipping job performance. 

• Interpersonal problems at 
home and at work. 

• Not taking care of yourself- 
eating/ smoking/ drinking. 

• Being preoccupied with work 
when you're not at work. 

• Decreased satisfaction. 

• Health problems. 
 
 
What can we do to look after 
ourselves: 

• Take relaxation seriously- 
meditate/ walk/read a book. 

• Cultivate a rich non-work 
life - engage in meaningful, chal-
lenging activities. 

• Unplug from technology. 

• Get enough sleep. 

• Get organized. 

• Stay aware of yourself- what 
is your body telling you? 

• Know when it’s you and 
when it's them. 
 

Figure Out When Enough Is 
Enough- Get help- EAP 

 
 
On behalf of the HR Team, I 
would like to wish you a very 
happy, fun and safe Christmas 
and New Year. 

Joe Holahan—General Manager Quality & 

Projects 

 
Over the Christmas break, there will be an update to staffing in 
the Quality Team of Brighter Access. Josh Strickland will be on 
leave for three weeks, from Friday, December 18 returning 
Monday, January 11. In that period, I will be covering Josh’s 
usual duties in the MYP space- hopefully with a bit of assistance 
from IT.  

Brad Hilton—General Manager Corporate 

Services 
 

Christmas Payroll: Payroll will be processed on Wednes-
day  (23/12/2020) for the fortnight ending 20/12/2020. 
Timeframes for the deposit of pays into staff bank accounts will 
depend on the individual employees financial institution and/or 
Salary Packaging institutions arrangements. Should you have 
any queries in relation to this matter, please discuss with your 
Line Manager. Wishing you all a safe and happy Christmas! 

 

Above: James had a ball setting up his tree this year.  


