
 

What does the Fox say? 
Issue 5 – 2nd April 2020  

 
Hi all, 
These are very unusual times and it appears that we may be in for a rocky road for several months. 
It is important to assure you all that we are closely monitoring the situation. We are currently in Stage 2 in all areas, with no 
confirmed cases amongst participants or staff. 
Keep an eye out for this newsletter coming from the mycare email from now on, and you will also be able to find it in a new 
“Newsletters” section on the Staff Portal. 
Also, as part of our communication strategy we will be sending texts to staff with important information and alerts. 
Stay safe. 
 

Tanya    
Tanya Fox. CEO Brighter Access. 
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We are keeping a close eye on the spread of COVID-19 

by Local Government Area. In the Brighter Access 

service areas the rate of spread in Port Macquarie, 

Cessnock and Central Coast are above the NSW State 

average, but all three of those areas have “flattened the 

curve” in the past four days.  

As we collect a more comprehensive data set on 

confirmed cases of COVID-19, we will look to publish 

graphs, detailing our areas against NSW figures. 

 

Stay Informed 

If Staff have not already done so, head to Bridge 

Training and complete the mandatory COVID-19 

training course. There is also an ever-increasing list of 

resources on the Staff Portal. Check it out. 

 

All staff are reminded that if they have a query relating 

to their pay that they MUST discuss their concerns with 

their Line Managers.  The Line Manager will then raise 

the matter with the Payroll Department – should it be 

required. 

During the month of March 2020, there have been many 

staff identified by Area Management as candidates to 

move from Casual to Permanent Part Time.  These staff 

have since received contract offers.  Congratulations to 

all of these staff on your career advancement with 

Brighter Access. 

Support Workers: please ensure that you keep your 

Availability and Personal Calendar up to date. Refer to 

the email sent to all staff this week with instructions. 

 

Brad Hilton: General Manager – Corporate 
Services 
 

Joe Holahan: General Manager – Quality 
 

Lisa Fulton: General Manager – Operations 
 

 

Just a reminder to all staff to stay vigilant around external contacts such as community members and people returning from 

overseas. We recommend that staff download the Coronavirus (Covid-19) Australian Government app for tips on how to stay 

vigilant and also to stay up to date with current Health and Government 

 recommendations.  

You can download the app on the App Store:  

Search for coronavirus and choose the official Australian Government app 

 

Wondering if you should be isolating? Have you been sick and wondering if its ok to return to work? Brighter Access will always 

follow the guidelines recommended by NSW health, however here is a quick reference guide for staff:  

1 – What symptoms did you have? 

2 – Did you use the Australian Government COVID19 App symptom checker?  

3 – Have you contacted Health Direct or sought medical advice? What did they advise? 

4 – When did you last display symptoms? 

5 – Are there any other factors we should consider before you come back to work? 

6 – Everyone must take personal responsibility for their own wellness and consider the health of others.  

After considering the above is it safe for you to come back to work after being unwell? 

 
 

COVID-19 EDITION 
 

 


