
Tanya Fox — CEO 

As we reach the end of December, I would like to 
wish you a Merry Christmas and thank you for your 
dedication and commitment to Brighter Access this 
year. 2020 has been a journey like no other. 
 
As an organisation, we have been lucky to contin-
ue our growth and expansion this year. This suc-
cess is a direct result of the hard work put in by 
each and every member of our staff. Thank you for 
adapting to new ways of working through COVID-

19 and maintaining a high-quality service to our 
participants, and their families, during times of 
uncertainty.  
 
Your response to this pandemic has been an amaz-
ing showcase of our culture. Even though it was a 
learning experience for everyone, together we 
were able to navigate the unknown and reach the 
best outcome for our participants.  
 
You made this year a success and impacted the 
lives of our participants in such a positive way. If 

this year has taught us anything, it’s to treasure 
the moments that bring us together. Christmas is 
definitely one of those moments.  
 
I hope you are able to spend time with those clos-
est to you and make unforgettable memories this 
festive season.  
 
Have a wonderful Christmas. I look forward to 
seeing what we can achieve together in 2021. 
Once again, thank you. 

Take care, Tanya. 
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Christmas means a lot of different 
things to a lot of different people.  
 
I hope everyone gets a chance to re-
flect on the year that was, connect 
with their families, and take the oppor-
tunity to be grateful for the things that 
we have.  
 
As we arrive at the Festive Season, be 
mindful that many people around 
Australia, and indeed the World, are 
having a very different Christmas than 
usual. 
 
 Stay safe and have a Merry Christmas! 

Matt Old— Enlarge Living Director 

Although 2020 is winding down, we at Enlarge are ramp-

ing up our plans for 2021. Here’s a few things happening 

over the next couple of months. 

 

The new Enlarge and Brighter Access office at Highpoint 

Charlestown has been handed over to us this week; and 

we are busily setting it up so that staff can move in 

straight after Christmas.  

 

Pictured is a new house we bought in Port Macquarie 

and it will be completed in February 2021. It will give us 

more SIL accommodation options in Port Macquarie, 

whilst we wait for the two new houses we have de-

signed and are getting ready to build next year. 

On the Central Coast we have recently taken ownership 

of another house in Hamlyn Terrace and early in the 

New Year, we will have another three bedroom apart-

ment and a Brighter Access office space available. 

So as you can see it’s all systems go, and from all of us at 

Enlarge we would like to wish you a Merry Christmas 

and safe and happy Holidays. 

Lisa Fulton—General 

Manager Operations 

On behalf of Brighter Access I want to wish you 
all a very Merry Christmas and a safe and happy 
New Year. With the holiday season here, Bright-
er Access wants to ensure you all feel well sup-
ported. The On-Call team is available to you 
outside business hours and on public holidays 
on the following numbers: 
 

• Hunter and Central Coast: 0491135676 

• New England: 0447467699 

• Mid North Coast: Your line manager 

 

If you haven’t been able to get through to your 

local on-call manager and you require urgent 

assistance please contact the alternate on-call 

number. The on-call phone can be contacted for 

the following: 

EMERGENCIES  

Call 000 immediately if you, or the participant, 

are in an unsafe situation that could result in 

harm or injury – this includes verbal and physical 

threats and intimidation. If a participant needs 

hospitalisation or medical treatment call 000 for 

an ambulance. If it is a medication error or inci-

dent follow existing protocols and for advice call 

Poison Hotline on 131126. If a participant ab-

sconds, follow all absconding protocols in place. 

 

ROSTERS 

Sickness - Four hours’ notice is REQUIRED if you 

are unable to make a shift. DO NOT call between 

10pm-6am unless in exceptional circumstances. 

An example of exceptional circumstance is a no 

show for an awake shift. 

No Shows – If a staff member is a no show for a 

shift then please contact on-call ASAP.  

If the no show is for an awake or overnight shift, 

please be prepared to stay on until you can be 

replaced as we need to continue to support our 

participants. Any sick leave between the 

25/12/20 and the 2/1/21 will require a medical 

certificate. 

 

ETIQUETTE 

• Please ensure that if you are contacting on-call 

do not have your phone on speaker where par-

ticipants can hear the conversation. 

• Do not text the on-call mobile as texts aren’t 

monitored outside of business hours.  

 

Its been a tough year and this Christmas maybe 

harder than others, so please don’t hesitate to 

contact our EAP support line on 0407 086 000 if 

you need to talk.   

 

Thank you for all your hard work. 


