
Tanya Fox — CEO 

As we get closer to the end of what has been a difficult year we understand 
that many people are thinking about applying for leave, particularly over  
December and January. As an essential service, Brighter Access support 
many people on a 24/7 basis, including public holidays.  Whilst acknowledg-
ing and respecting the need for staff to have a much earned break, it may 
not be possible to approve all leave applications.  We must ensure that we 
have staff to cover all shifts at all times of the year.   Please consider this 
when applying for leave and be prepared to be flexible in your requests so 
we can try to accommodate as many  leave applications as possible.    

Tanya 

Brad Hilton—General Manager 

Corporate Services  
There has been some confusion around the 

claiming of the first aid allowance.  The First Aid 

Allowance will only be paid to support staff who 

have provided a current First Aid Certificate.   

Eligible staff can claim the First Aid Allowance by 

completing the First Aid field in the allowance 

section when they check out.  If this is not       

visible, click on the blue cross and select the   

appropriate allowance. Ensure the units listed 

are the equal to the hours worked during the 

shift.  The sleep period during a sleepover is not 

to be included. 

 

Lisa Fulton—General Manager Operations 

In relation to personal mobile phone use in the workplace, it is expected that all staff comply with                   
requirements under the NDIS Code of Conduct, in the supports provided to our participants. 
This includes appropriate care and engagement with our participants, and that staff need to behave according 
to acceptable professional and social standards at all times whilst an employee of Brighter Access. 
Acceptable use of mobile phones in the workplace includes for GOMS reporting, completing Leave                 
Applications, and clocking in and out of shifts. It is not appropriate to use your personal mobile device outside 
of these work-related reasons whilst on shift, unless you have specific prior written approval given by your 
Manager. It is important that as a Support Worker you are engaging with the participants you support in an 
active and positive way that promotes their goals and aspirations on a daily basis. 
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  Joe Holahan—General Manager Quality & Projects 

A big weekend for Victorians, as they release details of their roadmap out of Stage Four Lockdown. There will be 
some indications in their roadmap as to what the new COVID normal might look like for the rest of the country.  
Around the world, it looks like daily new cases are levelling, unfortunately still above a quarter of a million new 
cases EACH day. The numbers are just mind boggling! 

What does the Fox say? 

COVID-19 Snapshot 

NSW 
12 new cases in past 24 hours 

3,902 confirmed cases to date 

Nationwide 
109 new cases in past 24 hours 

25,923 total cases to date 

21,684 cases recovered to date 

 


