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Illness and Infectious Diseases 

Brighter Access aims to provide a safe and hygienic environment that will promote the health of 
Participants and Staff. The care needs of a sick Participant cannot be met without dramatically 
reducing the general level of supervision of other Participants or risking the health of other 
participants or staff.  

Illness – Period of Exclusion 

Any person who is unwell should not attend the Service. Guidelines around periods of exclusion are 
available from National Health and Medical Research Council on the premise that Participants who 
have been ill with an infectious disease will not return to the service until they have fully recovered. 
The only exception to this rule is that persons with certain skin diseases may return once appropriate 
treatment has commenced. 

Infection Control 

Standard Infection Control Precautions  

The eight elements of Standard Infection Control Precautions are:  

• Hand hygiene 

• Use of personal protective equipment (PPE) 

• Prevention of occupational exposure 

• Management of blood & body fluid spillage 

• Cleanliness of care equipment 

• Cleanliness of the environment 

• Safe handling of linen 

• Safe handling of waste  

A description of each element, in the context of Brighter Access service delivery follows. 

Hand Hygiene 

In the Brighter Access support setting, hand hygiene is the most important activity for preventing the 
spread of infection from one person to another.  

There are certainly lots of opportunities to pick up micro-organisms. They are an important cause of 
cross-infection, but the good news is that they are easily removed by good handwashing. 

The following list gives some examples of when hands should always be decontaminated: 

• When you arrive at work 

• Before preparing, handling or eating food 

• After using the toilet 

• Whenever hands are visibly dirty 

• Immediately before giving personal care to a Participant 

• Between giving care to different Participants 

• After bed making 

• Before putting on gloves 

• After removing protective clothing, e.g., gloves 

• After any activity which may result in contamination of the hands 

• Before preparing/giving medication 

• After any situation that involves direct contact with Participant, e.g. bathing, assisting to 
move, toileting. 
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• After handling blood or other body fluids 

• After handling laundry and waste 

• Before leaving work 

Alcohol handrubs may be useful in some situations when caring for Participants in the community 
but are not a suitable substitute for proper hand washing in a residential environment.  

Instructions for correct hand washing techniques are to be displayed at all Brighter Access sites. 
Brighter Access online training platform (Bridge) also includes instruction within the library of 
resources. 

Personal Protective Equipment 

Due to the nature of the care generally provided by Brighter Access, PPE is generally not required in 
most circumstances. If circumstances and specific Participant Risk Profile dictate, any required PPE 
will be provided by Brighter Access. 

PPE will generally be limited to gloves, but in extraordinary circumstances, might include aprons, 
masks and eye protection.  

Prevention of Occupational Exposure 

Participants must be protected from any communicable diseases that workers may have.  

Management of Blood and other Body Fluid Spillages 

Spillages of blood, body fluids and excreta may be hazardous to health and should be cleaned up 
promptly. A disposable plastic apron and gloves must be worn when dealing with all blood or /body 
fluid spillages. 

Cleanliness of Care Equipment 

Cleaning, disinfection and sterilisation are all methods of decontamination that reduce or destroy 
contaminants, thereby preventing microorganisms from reaching a site where they might cause 
harm. Although Brighter Access service provision involves limited use of equipment, any equipment 
used (lifters etc.) should be maintained at an appropriate level of cleanliness to avoid contamination. 

Cleanliness of the Environment 

The service delivery environment should be visibly clean, free from dust and soilage to be acceptable 
to Participants, their visitors and staff. 

Regular and efficient cleaning is necessary to maintain the appearance and function of the premises; 
it is also required to control the microbial population and to prevent the transfer of potentially 
infectious material.  

It is important that the chosen method of cleaning should remove the contamination, and not 
merely redistribute it.  

Safe Handling of Linen  

All linen (bedding and clothing) should be handled with care, avoiding the creation of dust.  

Always wash hands after handling linen.  

The germs in most soiled and fouled linen are unlikely to cause infection in healthy people provided 
that care is taken and handling minimised. 
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Safe Handling of Waste 

The safe disposal of waste is an essential component of good infection control practice. As with 
many Brighter Access practices, waste handling should have regard for risk management. Determine 
what actions are necessary to eliminate or reduce people’s exposure to any hazard identified in any 
category of waste. 
 

Guidelines Regarding Infection Control 

In order for infection to occur several things have to happen. This is often referred to as the Chain of 
Infection. The six links in the chain are: 

Infectious Agent – or the microorganism which has the ability to cause disease 

The Reservoir or source of infection where the microorganism can thrive. This may be a person, an 

animal, any object in the general environment, food or water.  

The Portal of Exit from the reservoir. This describes the way the microorganism leaves the reservoir. 

For example, in the case of a person with flu, this would include coughing and sneezing. In the case 

of someone with gastro-enteritis microorganisms would be transmitted in the faeces. 

The Mode of Transmission. This describes how microorganisms are transmitted from one person or 

place to another. This could be via someone’s hands, on an object, or through the air. 

The Portal of Entry. This is how the infection enters another individual. This could be landing on a 

mucous membrane, being breathed in, entering via a wound, or a tube such as a catheter. 

The Susceptible Host. This describes the person who is vulnerable to infection.  

Microorganisms found on hands may be categorised as either “resident” or “transient”. Resident 
organisms live within the epidermis (for example in hair follicles and sweat glands) and they protect 
the skin from invasion by more harmful microorganisms. They are not easily removed.  

Transient organisms are found on the surface of the skin, and they are transferred by direct contact 
with other people, equipment or other body sites. As their name implies, who and what a person 
touches in the course of the day will determine which micro-organisms are on their hands.  

 

 

 


