
Tanya Fox — CEO 

 The current public health order continues to impose restrictions on businesses, requiring employees to work 
from home where reasonably practical to do so, and physical distancing. Most of our offices cannot support    
distancing for all staff so many managers and admin staff are still working from home, and this may continue for 
a considerable time. Any changes to this must be approved and in line with the Brighter Access COVID-19 Plan.  
 
Permanent staff members—shift cancellations and taking leave. As you know, the roster team publishes your 
shifts in advance based on your contracted hours & availability. If there are certain shifts within current or future 
rosters that you are unavailable for, then you need to follow these steps: 
1.Ensure you are giving an ample amount of notice to your line manager, wherever possible, so that they and the 
roster team have enough time to find alternative supports for our participants. 
2.Submit a Leave Application – if this doesn’t fall under Sick/Personal Leave, Annual Leave, or other provisions 
such as Compassionate Leave, then you will need to apply for Leave Without Pay for the shift(s) that you are     
unavailable for. Leave hours are counted towards meeting your contracted hours for the pay period. 
3.Ensure that your availability in Pocketwatch is up-to-date, and that your Manager is aware of it. 
This will best assist you and the roster team to manage your hours, and most importantly provide our participants 
with a consistent level of support. If you have any questions about this process, please contact your line manager. 

Tanya               

Brad Hilton—General Manager Corporate Services 

It is the end of Financial Year and Tax Time once again.  Staff are reminded that as Brighter Access report wages 
data via the Single Touch Payroll process, they are no longer required to provide payment summaries to employ-
ees.  You will instead receive an income statement which you will be able to access through your ATO online    
services via myGov. The ATO will send a notification to your myGov inbox when your income statements are 'Tax 
ready'.  Your income statement will show your year-to-date salary and wages, the tax that has been withheld and 
the reported amounts of your employer super.  Should you use a Registered Tax Agent, they will be able to access 
your income statement information through their software or online services for agents. 

 

Lisa Fulton—General Manager Operations 

With the lifting of many restrictions we are seeing a return to more Community  
Access supports and increased movement into our SIL homes, now with fewer    
vacancies. These are  creating change in our rosters and workload and we hope it 
continues to progress in a positive direction. 

This week we celebrate 2 years of support in Coffs Harbour—thank you to our Coffs 
team for your hard work and dedication! 
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Joe Holahan—General Manager Quality & Projects 

A reminder that when completing a GOMS Session the only thing that should be entered into the ‘Alert’ text box 
is “Refer Incident Report”. Don’t enter any details of an Incident into the Alert section, as this is emailed to       
various users around Brighter Access, and may be a potential breach of the Participant’s privacy. If you wish to 
make notes for the next shift, use the Staff Comments text box . 

What does the Fox say? 


