
Tanya Fox — CEO 

It is really important that as essential workers we remain vigilant around our protocols and arrangements in 
place for COVID-19. In order to keep as safe as we can please remember to go through the steps outlined in   
previous CEO communications about using the COVID19 App, seeking medical advice and informing your line 
manager. What you and I do has flow on effects for the people around us, our colleagues and participants.   
If you have been in contact with someone who has been/is being tested for COVID-19, remember a lot of this is 
precautionary, so our existing processes are relevant and need to be followed, it doesn’t necessarily mean you 
need to take time off work or call in sick. However when discussing with your line manager, please give them as 
much information as you can so that we can assess any possible risk. 
If you have been in contact with a confirmed case of COVID-19, once again continue to follow the existing      
protocols and discuss with your line manager - they will take it to the Executive team for further discussion as          
required to ensure we keep you safe, participants safe and the organisation. As an Executive team we monitor  
daily the available COVID-19 information at hand, so we understand that our protocols may need to change as 

the current environment and government guidelines allows us to do so. Tanya           

Brad Hilton—General Manager Corporate Services 

The COVID-19 crisis has had a dramatic effect on each and every 
one of us.  During times of crisis it can be normal to have heightened pressures in your life.  Brighter Access has 
engaged an Employee Assistance Provider (EAP) to offer confidential help to staff.  This assistance can be provided 
in many forms. EAP Assist have a range of free wellness apps on their website that staff can utilise - the apps     
address a comprehensive range of mental health issues including depression, anxiety & stress as well as many 
wellbeing issues including resilience, confidence, fitness & sleep.   
Link to the apps:  https://eapassist.com.au/wellness-apps/ 
If you would like to talk to someone the EAP Assist counsellors are all highly experienced, they will initially ask for 
your name and your employer in order to confirm eligibility for services. Information obtained during counselling 
is confidential & will not generally be released to anyone without prior consent. Telephone counselling is available 
9.00am - 5.00pm Monday to Friday AEST or 24 hours per day 7 days per week by requesting a call back time via 
the dedicated Helpline number 0407086000. You can also use the online Booking Form or complete the          
Counselling Online form on the website. 

 

Lisa Fulton—General Manager Operations 
We’re very excited to have the first participant move into our 
new Port Macquarie Supported Independent Living home —
welcome to Kylie. We are very fortunate to have an amazing 
team and facility on offer in our newest location.  
           Pictured: Michelle and Kylie 
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Joe Holahan—General Manager Quality & Projects 

I have discovered this graph while trolling for world                
coronavirus data. It comes from John Hopkins University in the 
USA. Although we are going quite well here in Australia the         
worldwide epidemic is a different story. The data shows daily 
confirmed cases and shows a trend of well over 100,000 cases 
per day. 

What does the Fox say? 

https://eapassist.com.au/wellness-apps/

