
Tanya Fox — CEO 

As restrictions begin to ease we remain cautious and continue to     
review health recommendations and our protocols. We have          
released a protocol for visits to our SIL homes , but we continue to    
encourage virtual visits. The COVID-19 update emailed out on      
Monday is also available on our website. 

The coming days and weeks will be a test for the new increased   
freedom for our community and we ask that everyone remains      
vigilant and continues to follow hand hygiene and social distancing—
we all want to avoid further outbreaks and a re-tightening of          
restrictions.  

Wishing a very Happy Mother’s Day to all of our Mums for Sunday . 

Tanya     

Brad Hilton—General Manager Corporate Services 

All of us are exposed daily to lots of information.  This can be about the COVID 19 crisis, world events, local 
events, family news etc.  As an employee of Brighter Access it is important that you stay up to date with all the 
current communication relating to your employment.  To do this effectively it is important that each staff      
member makes sure that they are first receiving / accessing the various communications means.  During the 
COVID 19 crisis there have been new communications sent to staff emails, mobile phones and placed on the staff 
portal.  If you have not received communications or been able to access the staff portal, please talk to your Line 
Manager so that the situation can be looked into. 

 

Lisa Fulton—General Manager Operations 

Working in the current environment comes with many challenges 
including teams working from a distance making collaboration   
difficult.  
Brighter Access Managers have remained connected using GoTo 
meetings as well as other creative platforms to ensure continued 
effective service delivery to staff participants and stakeholders.  
Nothing beats face to face meetings and we are all eager to get 
back into the office when it’s safe to do so. 
If you’re feeling disconnected during this time please contact your 

line manager so that we can connect with you.  
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Joe Holahan—General Manager Quality & Projects 

The NDIS Worker Orientation Module not only explains our obligations under the NDIS Code of Conduct, it gives 
them from the perspective of NDIS participants. The module helps tick a lot of boxes for all of us including     
training and quality, and providing the best support for our participants. If you haven’t already completed the 
module go to your Bridge training and follow the instructions, any problems let your line manager know. 

What does the Fox say? 


