
Tanya Fox — CEO 

As we continue to move through the COVID-19 crisis it can be helpful to review the 
resources and information available to help keep us all safe. 

A new “COVID-19 and Disability Services” training course has been added to the 
Bridge training library—a good revision of best practice in hygiene and to assist in 
our understanding of COVID-19. 

Other valuable resources include: 

The National Coronavirus Health Information Line—phone 1800 020 080.  

The Aust Govt’s Coronavirus app 

The Aust Govt’s CovidSafe app 

The COVID-19 resources on the BA Staff Portal.      Stay safe Tanya  Pictured: Kara, Inverell 

Brad Hilton—General Manager Corporate Services 

Disability Services is not only a growth area under the NDIS, but an Essential Service during 
the COVID-19 crisis.  As Brighter Access continues to expand its operations, many opportu-
nities for career advancement will occur for staff.  One such opportunity was taken up by 
Vanessa—a staff member who has been able to advance her career with Brighter Access 
through dedication and hard work.  
Initially Vanessa worked for Brighter Access as a Support Worker through a brokerage agency from February 2018.  
Vanessa undertook the initial active overnight shift with Brighter Access's very first participant in Tamworth. In 
September 2019 Vanessa came over to Brighter Access as a Senior Support Worker. In March 2020 Vanessa took 
on the role of Accommodation Manager, which has allowed her to use previous Administration and Management 
experience. Vanessa loves working with the Brighter Access team - participants and staff - and now feels that she 
has the role that she was looking for. 

 

Lisa Fulton—General Manager Operations 
We are currently working to complete risk assessments to support our participants to re-engage in their local 
communities safely in line with NSW Health recommendations . We appreciate the hard work and dedication 
from our support work team during this time and we are eager to continue to see good news stories coming 
through.  
We will keep staff up to date as our service delivery changes.  
With winter fast approaching, we are developing a protocol around staff sickness during COVID 19. Protocols 
are available to viewed in the staff portal.  
Have you or someone in your house been sick? Check out the NSW health symptom checker                       
https://www.health.gov.au/resources/apps-and-tools/healthdirect-coronavirus-covid-19-symptom-checker  
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Joe Holahan—General Manager Quality & Projects 

Don’t forget to access the training available on MYP—go to the 3 lines in the top right    
corner, choose Support Centre and then myTraining or myGuides to brush-up or learn   
new skills to help get the most out of MYP.  

What does the Fox say? 
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