
As the COVID-19 pandemic continues it’s important to remain vigilant and observe the isolation measures currently in place. 
Per the NSW government you must stay at home unless you are going to: 

• work (where you can’t work remotely) 

• school or an educational institution 

• shop for food and essentials 

• get medical care or supplies 

• exercise. 
We need to take advantage of online grocery shopping, deliveries etc wherever possible – every time we enter the community (such as 
the supermarket, bank etc) it potentially exposes us, our families and participants to COVID-19. 
 

Should you require testing for COVID-19 identify yourself as a Healthcare worker in Disability as this will give you priority access. 

Tanya    

Tanya Fox — CEO Brad Hilton—General Manager 
Corporate Services 

With the current lock down provisions in place, 

many of our Executive, Management and Support 

Hub staff are now working from home.   While it 

has been an adjustment for all involved, the pro-

cess is now working well. 

 

 

Lisa Fulton—General Manager Operations 

We are very close to launching our first house in Port Macquarie.  
This has been a fantastic opportunity to grow the Brighter Access Support 
Work team as well as give opportunities for Support staff to relocate from 
Inverell and Tamworth to join the Port Macquarie team. 
 

Pictured: Matt Old; Director Enlarge Living and Anna Cloake; Operations 
Manager Mid North Coast.  
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Joe Holahan—General Manager Quality & Projects 

During the current crisis it is important that Staff re-acquaint themselves with 
the Staff Portal on the Brighter Access web page. 
As well as updates on COVID-19 issues, check out some other areas. 
There is a Section for Policies, and under this is a list of all current Guidelines & 
Procedures for Brighter Access. Clicking on the heading for each Policy, or 
Guideline & Procedure will take you to that document. 
These documents underpin our Service Delivery, and are under constant re-
view.  
Of particular relevance at the moment is 6.4.6 Infection Control— head to the 
Staff Portal and have a read. 

What does the Fox say? 


