
Tanya Fox — CEO 

At Brighter Access, we have zero 

tolerance for staff swearing in 

the workplace as it simply does 

not align with our values.  

It is important we foster and 

enhance strong relationships 

through respectful communica-

tion. As professionals, we need 

to always show respect and 

model appropriate behaviour 

even if participants or people  

we engage with in our work 

environment are not.  

We hope all staff continue to 

respect the ‘no swearing’ policy 

when entering any Brighter Ac-

cess workplaces. Breaches will 

incur a formal warning, and 

ongoing breaches will result in 

performance management. The 

only acceptable circumstance is 

in reporting and/or docu-

menting what has been said. 

Staff need to be factual and 

accurate in their language, par-

ticularly when completing be-

haviour incident reports. 

Take care, Tanya. 
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What does the Fox say? 

Matt Old— Enlarge Living 

Director 

Enlarge Living is currently in the process of 
finalising some plans in preparation for 
three villas to be built in Tamworth. The 
villas will consist of 1 x 2 bedroom villas 
and, 2 x 1 bedroom villas.  
 
They will meet the Specialist Disability 
Accommodation (SDA), fully-accessible 
criteria and building will begin by the end 
of this month. The villa model is some-

thing that we are hearing participants are 
wanting as it gives them the feel of more 
independence, by living in their own 
space, but the security having others 
around and being apart of a community.  
 
If anyone has any innovative or new ideas 
on how we should build some homes or 
where we should look to build more 
homes, please don’t hesitate to contact 
myself of Michael via email at:  
matto@enlargeliving.com.au or  
michael@enlargeliving.com.au.  

Lisa Fulton—General 
Manager Operations 

 
Clinical Tool Talk with our Clinical 

Nurse Specialist’s Bec and Ash- 

What is data collection and why is it so 

important? Data collection is the pro-

cess of gathering and measuring infor-

mation. In the disability sector this can 

mean shower records, GOMS notes, 

incident reports, etc. 

 

The NDIS provide additional funding 

based on evidence we can provide. 

Each year at our participants NDIS plan 

is reviewed, we present to the NDIS 

what our participants needs are in 

statements such as: 

Tommy Test is incontinent and re-

quires up to five changes a day which 

requires a two-person hoist and takes 

approximates 25 minutes. 

 

The NDIS will request evidence to sup-

port these statements. If it is not rec-

orded it looks like it has never hap-

pened. We then provide incontinence 

records and Incident Reports. If we 

cannot produce the evidence, NDIS 

will not give the participant the fund-

ing they require to achieve their goals.  

 

We also provide documentation to 

health professionals, NDIS Quality and 

Safeguards Commission, family mem-

bers and Behaviour Support Practition-

ers. The correct documentation is like 

pieces of a puzzle that go together and 

form the big picture of what is hap-

pening in a person’s life.  

 

You are responsible for a piece of that 

puzzle. If you don’t complete your 

documentation, we cannot see the big 

picture and the participant could be 

disadvantaged. 

April Dowd— HR Executive 

This newsletter, I want to take the opportunity to remind staff 
about all of our responsibilities when using Social Media. Although 
we want to communicate and share information, it is super im-
portant to ensure we abide by the Brighter Access Policy on Social 
Media, whether that is while at work or in our own private time. 
 
Below I have copied a couple of points from the policy: 

•  All Brighter Access Employees and Contractors are not to 
make comments which might reflect negatively on Brighter 
Access’ reputation or make deliberately false or misleading 
claims about Brighter Access, or it’s products or services.   

 
If you are having a bad day/are not happy with something to do 
with work. Social Media is not the avenue to vent!  
 

• ‘Confidential Information’ includes, but is not limited to, trade 
secrets of Brighter Access; non-public information about the 
organisation and affairs of Brighter Access such as: participant 
or staffing information; pricing information.  

 
It is paramount that we keep all confidential information confi-
dential. We cannot talk about our Participants, share photos or 
experiences. If you want to celebrate a good news story, this can 
be led by Laini in marketing- lainik@brighteraccess.com.au 
  

• Brighter Access Employees and Brighter Access Contractors are 
personally responsible to report any inaccurate, misleading or 
deceptive information they encounter about Brighter Access 
and it’s products and services to their Line Manager. 

 
 If you see something that is not okay, please report it! 
 
If you have any questions, concerns, or just aren’t sure what is okáy 
or not, please do not hesitate to talk to your Manager or us in HR. 

Safe social media-ing! 
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