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Hi, 

Let me start off with wishing everyone a happy and healthy 

new year.  Brighter Access is in an incredible period of 

growth and this is achieved by our ability to deliver flexible 

supports whilst holding strong to our mission and values. 

The focus for the executive team is to improve internal 

communication and build the resilience of support worker 

teams to assist them in delivering quality active support to 

our participants.  

Name the weekly “ceo 

communication” competition 

We have received many great name suggestions and thank 

you to all those who have entered.  We will announce the 

winner next week. 

Regards, 

Tanya 
Tanya Fox. CEO Brighter Access. 

 

 

 

Incident Reporting – 

As part of preparations for our impending Quality Audit 
(March 2020), I have spent a fair bit of time on processes 
relating to Incident Reporting. I would like all Staff to be 
mindful of what goes into Incident Reports, including 
Behaviour Reports and Incident/Injury Reports that might 
inform the preparation of an Incident Report. We don’t 
want opinions or judgements, just facts. Without going 
into too much detail, certain types of incidents must 
immediately be reported to NDIS Quality and Safeguards. 
This is quite an onerous and time consuming process, so it 
is far easier to deal in facts. 

 
 

During Nov and Dec, Inverell hosted our first ever pop-up 
shop “Brighter Access Winter Wonderland” 

Hosting Santa’s workshop, a beautiful lounge room on 
Christmas eve (Cookies milk & carrots included), A snow 
room and Mrs Clause, it created a truly magical place for 
all member of the community during Christmas. 

Best of all were the products hand made and sold by 
participants, from Chocolate hampers to bee’s wax wraps 
and Christmas baubles, participants worked hard and 
thoroughly enjoyed the community engagement while 
working their shifts instore. 

Over 150 Santa photos were taken over the 7 weeks, and 

the positive feedback from the Inverell Community has 

been overwhelming.  A big thank you to all staff and 

volunteers that were involved in creating such a magical 

place! 

 

Payroll adjustment procedure -  

Any staff who believe that their fortnights pay is incorrect, 
MUST discuss their concerns with their Line Manager.   

The Line Manager will then raise the matter with the 
Payroll Department - should it be required. 

 

 

BRIGHTER ACCESS VALUES: drive our culture and quality of 

support we provide. 

1. Helping families help themselves 

2. Striving to improve in all areas 

3. Resourcing, supporting and empowering families to make 

informed choices within their community 

4. Empathy of support 

5. Foster & enhance strong relationships & partnerships 

based on mutual respect & trust 

I would like to focus on value 5. In order to foster and enhance 

strong relationships we must communicate respectfully. 

From this point forward Brighter Access will enforce “No 

Swearing” in the workplace for ALL Brighter Access staff.  

I acknowledge that at times it can be difficult, particularly 

when participants and/or people we engage with in our work 

environment may not share the same considerations, 

however as professionals we need to show respect at all times 

and model appropriate behaviour. The only circumstance 

where this will be acceptable is in reporting and/or 

documenting what has been said.  Staff need to be factual and 

accurate in their language particularly in relation to behaviour 

incident reports.  

 “No Swearing” will be enforced by Managers, and as all staff 

have signed a code of behaviour, any breaches will incur a 

formal warning and ongoing breaches will result in 

performance management. 

Brad Hilton: General Manager – Corporate 
Services 
 

Joe Holahan: General Manager – Quality 
 

Lisa Fulton: General Manager – Operations 
 

        


