
 

What does the Fox say? 
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Hi all, 

I hope you all had a great Easter and long weekend. 

It is good to see that the COVID-19 curve has been flattening recently but we all need to remain vigilant for the safety of 

ourselves and our loved ones, and our participants. Remember to keep informed and stay safe. 
 

Tanya    
Tanya Fox. CEO Brighter Access. 

 

 

 

Just a quick reminder to Staff about the Alerts section in GOMS. The only thing that should ever be typed into Alert is 

“Refer Incident Report”. If no Incident Report has been completed, then leave Alert blank. Don’t type “N/A” or similar, 

as the System will generate an email to all Staff with visibility of that Participant. Similarly, details of a particular 

incident should not be typed into Alert, but should be in Staff Comments or, preferably, an Incident Report completed. 

In late February, the new Incident Report was launched, which is to replace Behaviour Incident Report, Incident/Injury 

Report and Medication Incident Report. The three older Reports were left in place for a transition period but will be 

de-activated this week. Please use the new Incident Report, and check with your Line Manager if you have not 

received instructions on how to use it. 

 

I hope everyone enjoyed the Easter long weekend, it was lovely to see our participants engaged in creative activities and 

some amazing Easter hats were created by our participants. If you have any talents or hobbies that you can share with 

our participants during this time (e.g. you play a musical instrument/  enjoy photography) be sure to speak to your 

manager - we would love to the opportunity to have you share this with our participants.  

 

Brad Hilton: General Manager – Corporate Services 
 

Joe Holahan: General Manager – Quality and Projects 
 

Lisa Fulton: General Manager – Operations 
 

Hoping everyone had a lovely Easter!  As highlighted in the last newsletter, the Payroll Team will be busy this week 

processing the pays for the last fortnights pay period.  Any staff member who believes that their fortnights pay is 

incorrect, MUST discuss their concerns with their Line Manager.  The Line Manager will then raise the matter with the 

Payroll Department – should it be required. 

 

 

Congratulations to our top 

three Easter hats from 

the virtual Easter Hat 

Parade and to everyone 

involved. 


