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Recovery - Brighter Access Reintroduce Visitors to 
Supported Independent Living Houses Protocol  

(Shared Living) – Transition Stage   
 

 Reviewed: 10/6/2020 
 

History: COVID 19: Brighter Access Covid 19 Action Plan Transition Stage 

Location: All Brighter Access Supported Independent Living Houses 

Who this 
applies to: 

All staff working within a Brighter Access workplace 

Participants and visitors 

Actions: 1. Visits must be inline with government recommendations  

2. Visits should be announced and COVID-19 screening questions undertaken 
prior to arrival 

3. Upon arrival to the house, visitor’s will be re-screened, temperature taken 
and staff will complete the COVID-19 visitors log.  If the temperature is 
above 38 degrees, they will be asked to postpone their visit until their 
temperature is below 38 degrees 

4. Maintain social distance at all times 

5. Once the visitor has left the house, the participant and staff must wash their 
hands.  Staff will then remove any rubbish from the visit eg drink containers 
by placing in a plastic bag and discarding in the outside bin 

6. Staff must then clean the area as per the cleaning schedule to ensure safe 
hygiene standards are maintained at all times 

Please 
Note: 

a. Visitors are to be mindful of government recommendations 

b. Staff to be vigilant around cleaning and infection control   

 


